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Approving Authority

The Board of Directors

Responsible Officer The Principal
Version V2 Reformatting
Next Scheduled Review 19/7/23

Related Legislation and
Regulations

Education Services for Overseas Students (Calculation of Refund) Specification
2014

The National Code of Practice for Registration Authorities and Providers of
Education and Training to Overseas Students 2018, known as ‘the National
Code 2018’ Standards

Higher Education Standards Framework 2015

Standards for Registered Training Organisations (RTOs) 2015, Standard 5
clause 5.3

Associated Documents

Fees and Charges Policy

Student Application and Admissions Policy and Procedure
Deferral Suspension Cancellation Policy and Procedure
Complaints and Appeals Policy and Procedure

Academic Misconduct and Cancelation Form

Records Management Policy

Refund Log
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