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Approving Authority

Board of Governance 1/8/2018

Responsible Officer

Dean of Students

Version

V3.0 Reformatting and updated SASH terms. Principal approved 4t
November 2020

Next Scheduled Review

Nov 2023

Related Legislation and
Regulations

Education Services for Overseas Students (ESOS) Act 2000

The National Code of Practice for Registration Authorities and Providers
of Education and Training to Overseas Students 2018. Standard 6
Higher Education Standards Framework 2021

Standards for Registered Training Organisations (RTOs) 2015. Standards
1,4 and 5

Associated Documents Grievance, Complaints & Appeals Policy
Student Grievance Handling Process
SASH Policy and Procedure

Mental Health Policy and Procedure
Critical Incident Policy

Critical Incident Procedure

Critical Incident Form

FEE-HELP Review Policy

Overseas Student Orientation Policy

Overseas Student Orientation Checklist
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Bridge Mediation

Level 14

201 Miller Street

North Sydney NSW 2060

Phone: 1300963977

Email: info@bridgemediation.com.au
Website: www.bridgemediation.com.au
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https://documents.uow.edu.au/about/policy/uow058683.html
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